KM PRODUCT REVIEW Alfresco

o Alfresco ECM has five main capabilities: Document
Management, Document Scanning and Capture,
Enterprise Collaboration, Information Governance,
and Intelligence and Analytics.

e TFaster content delivery across multiple touchpoints

o Easy integration with any web service platform.

o Scalability

e Security features

John Newton (co-founder of Documentum) and John
Powell (a former COO of Business Objects) founded
Alfresco Software, Inc. in 2005.

Alfresco empowers varipus organizations across 190+
countries. Some key enterprises include Cisco and Nasa
Alresco ECM is available both as free version and
licensed version
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Improvements ‘ Our View

o While Alfresco is an ECM, the concept of ECM has
moved ahead of a plain vanilla ECM.

e While Alfresco ECM supports collaboration and
sharing, these features are still not comparable with
the current innovations

e Dependency on third party solutions should be
brought down

e Tocus on enabling digital workplace related features

o Search functionality needs to be evolved

e Metadata capabilities need to be improved

e Ul can be made more user friendly

e Pricing strategy may drive away users from free
license


https://aciesinnovations.com/

